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Overview

Sustainability, social responsibility, philanthropy, stewardship – 

there are a lot of words that can describe how TI is working to 

build a better future. We simply call it corporate citizenship.

Corporate citizenship is the commitment of each and every Texas 

Instruments employee to be accountable for the company’s social, 

environmental and economic impact around the world. It is also 

an aspired state of sustainable business operations that balances 

people, profit and the planet.

“TI has undergone many transformations in our 80-year history, 

but one thing that never has changed is our commitment to stellar citizenship.”

	 —	Rich Templeton
		  Chairman, president and chief executive officer
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Corporate citizenship at TI 
Our citizenship strategy team, a cross-functional group of company leaders, 
works to refine the company’s citizenship principles to meet changing business 
and community needs. The principles serve as a reference point for both 
educating employees and driving improved performance. The team also provides 
strategic direction and support for transparency in operations and oversees TI’s 
overall social and environmental performance reporting efforts. 

Our commitment to corporate citizenship encompasses six key areas:  

•	 Product stewardship

•	 Environmental responsibility

•	 Employee well-being

•	 Community commitment

•	 Responsible advocacy

•	 Corporate governance

Awards and honors
A variety of third parties recognize TI for our social and environmental achievements 
and many of these awards are featured in the online report. A comprehensive list is 
available at www.ti.com/ccr-awards.  

Global Reporting Initiative
Texas Instruments used the Global Reporting Initiative’s Sustainability Reporting 
Guidelines (G3) when crafting the 2009 Corporate Citizenship Report to 
achieve the openness and transparency our stakeholders expect. This is the 
fourth edition of the Citizenship Report that has used the GRI guidelines and 
the first edition that has achieved a self-declared application level B. For more, 
see www.ti.com/ccr-griindex. 

This document provides a summary of TI’s 2009 social and environmental 
performance. The complete 2009 Corporate Citizenship Report, a companion to 
TI’s Annual Report of financial performance, is at www.ti.com/ccr. 

Overview
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Product revenue by market* 

Revenue by segment*	

63%	 Asia

14%	 Europe

11%	 U.S

9%	 Japan

3%	 Rest of world

Approximately

12,500	 in the Americas

9,900 	 in Asia

2,500 	 in Europe

1,700 	 in Japan

Approximately 26,600 worldwide 

(year-end 2009) 

Employment by region

45%	 Communications	

23%	 Computing	

11%	 Consumer	

11%	 Industrial 	

6%	 Automotive	

4%	 Education

*Excludes royalties	

40%	 Analog	

25%	 Wireless	

21%	 Other

14%	 Embedded processing

2009 total revenue $10.4B

*Restated 1Q10 due to product 

line transfer between segments.

Revenue by region

2009 at a glance
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TI has undergone many transformations in our 80-year history, but one thing that never has 

changed is our commitment to stellar citizenship. At TI, we believe that how we conduct our 

business is just as important as the next technology breakthrough, so we invest deeply in our 

communities through leadership, partnerships, philanthropy and volunteerism. In this report, 

we want to share with you what we’ve done in our neighborhoods, in our business operations 

and for our employees. 

Here are just a few of highlights:

•	We opened solar and LED lighting laboratories to find new ways of using semiconductors 

	 to reduce the world’s energy consumption.

•	We prevented 22,000 metric tons of CO2 from entering the atmosphere through new 

	 energy efficiency projects, helping reduce our carbon footprint.

•	We reduced health care costs for our employees through a personalized health management 

	 program and maintained consistent benefits.

•	We started operations in two new LEED-certified facilities – one in the U.S. and 

	 one in the Philippines.

•	We contributed nearly $19 million to support community, cultural and education initiatives.

•	We funded university programs to increase the number of math and science teachers.

We take pride in investing in technology and community programs that help to make the world 

smarter, healthier, safer, and greener, and even a little more fun. We have more under way in 

2010, and you can count on us to stay focused on innovating and operating responsibly.

We thank you for reading about what we’ve done and invite your feedback on our report. 

Rich Templeton
Chairman, president and chief executive officer

2009 at a glance

Letter from our CEO
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Product stewardship

We seek great things for our products.
We strive to continually improve performance 
while reducing environmental impact.
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2009 performance
Sustainable technology design and manufacturing promise to be great growth 
frontiers for TI. So, in 2009, we:
•	 Ensured more than 90 percent of our semiconductor products are “TI-green.” 
	 These products address environmental concerns beyond government 
	 requirements worldwide, including the restriction of specified substances 
	 such as lead.
•	 Began working toward IECQ 080000 certification by analyzing related requirements 
	 and drafting updates for TI’s quality, environmental and purchasing standards.
•	 Spent $1.48 billion on research and development, with narrowed focus on key 
	 technologies such as embedded processors and analog chips as well as internal 
	 activities such as Kilby Labs.
•	 Gave $12.4 million through the Semiconductor Research Consortium to fund 
	 university research.
•	 Expanded our power management and microcontroller unit (MCU) portfolios with 
	 the acquisition of CICLON Semiconductor and Luminary Micro. 
•	 Opened the Solar Energy Systems Lab and LED Lab to develop breakthrough 
	 innovations and expand TI’s portfolio of solutions in these areas. 
•	 Began recycling rechargeable lithium batteries used in Education 
	 Technology products. 

In 2010, TI plans to:
•	 Begin implementing changes in TI processes to comply with IECQ 
	 080000 requirements.
•	 Double university funding for MCU research and development.
•	 Open a Power Design Center in Cork, Ireland to conduct semiconductor 
	 power management engineering research and development.
•	 Transition Education Technology products to run on mercury-free batteries.

Product stewardship
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Environmental responsibility

Our interdisciplinary and comprehensive 
approach to environmental stewardship 
is designed to reduce air emissions, 
energy consumption, water use and waste, 
and increase resource conservation and 
efficiency in all aspects of our operations.
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2009 performance
Below are highlights of our progress toward efficient and sustainable operations:

Air quality
•	 Conducted TI’s first globally recognized “Bike to Work Day” to encourage 
	 wellness, alternative modes of transportation and improved air quality 
	 among employees.

Climate change
•	 Decreased TI’s carbon footprint to 0.16 million metric tons CO2 equivalent.
•	 Reduced our global and U.S. absolute PFC emissions by 10 percent from 
	 our 1995 baseline. 

Energy use
•	 Decreased total energy use by 3 percent.
•	 Appointed TI’s first worldwide energy strategy manager to provide a focused 
	 effort globally.
•	 Installed our first green roof on a new portion of the assembly/test facility in the 
	 Philippines to help save energy and reduce rain runoff. 

Transportation
•	 Provided mass transit passes and subsidized vanpools for Dallas-area employees. 
•	 Received the TryParkingIt.com Employer of the Year Award for the largest 
	 reduction in vehicle miles traveled. North Texas TI employees reported 170,000 
	 averted miles.
•	 Donated 44 fleet vehicles to a nonprofit organization and began replacing older 
	 models with new, more fuel-efficient vehicles. 

Water use
•	 Recycled 1.2 billion gallons of water globally; about 14 percent of our total 
	 water use. 
•	 Reduced water use at fabrication facilities by about 32 percent 
	 (per product shipped). 
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Material use and recycling
•	 Spent 38 percent of U.S. print and paper goods purchases with Forest 
	 Stewardship Council (FSC)- and Sustainable Forestry Initiative (SFI)-certified suppliers.
•	 Began developing a policy that will expand responsible purchasing to other 
	 paper products.
•	 Stored scrap silicon wafers so that TI can sell them to solar energy cell 
	 manufacturers when demand returns.
•	 Recycled 89 percent of our nonindustrial waste and 96 percent of industrial waste.

Sustainable site
•	 Implemented 86 energy, water and other efficiency projects, which saved 
	 $3.7 million and prevented an estimated 22,000 metric tons of CO2 from entering 
	 the atmosphere.
•	 Co-created an online tool, FABS21, that helps us benchmark energy 
	 consumption among our own business units, along with other fabs in the 
	 industry in similar climates. This helps us to quickly identify underperforming 
	 areas and implement improvements.  

Looking ahead, TI seeks to:
•	 Continue work to reduce NOX emissions where feasible.
•	 Save $4 million from energy-efficiency programs.
•	 Formalize our enhanced global energy strategy, establish consumption 
	 and procurement targets, and determine how to better coordinate reduction 
	 efforts worldwide.
•	 Grow employee participation in alternative commuting options worldwide.
•	 Continue to replace older vehicles in TI’s fleet with cleaner, more fuel-efficient 
	 models as feasible.
•	 Find new ways to continue to improve the efficiency of product delivery.
•	 Identify the most innovative water reduction/reuse projects across the company 
	 and begin applying these practices worldwide where feasible. 
•	 Focus on opportunities to expand our waste recycling activities. 
•	 Update our best operating practices list to include additional 
	 applicable Leadership in Energy and Environmental Design 
	 (LEED) building principles.
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*Million metric tons equivalent carbon 
dioxide (MMTCO2e) is a unit of measure 
for greenhouse gas (GHG) emissions. 
Emission totals are from global TI 
manufacturing sites only.

**Direct emissions include carbon 
dioxide (C02), methane (CH4), nitrous 
oxide (N20), hydrofluorocarbons, 
perfluorocarbons, sulphur hexafluoride 
and nitrogen trifluoride.

***Indirect emissions include CO2, CH4 
and N20.

*“Perfluorocompounds,” including HFCs, SF6 and NF3, are 
chemicals vital to semiconductor manufacturing. TI and other 
semiconductor companies annually report the greenhouse gas 
(GHG) emissions associated with these chemical groups as 
part of a voluntary Memorandum of Understanding industry 
companies signed with the U.S. Environmental Protection 
Agency.	

**Million metric tons of carbon equivalent (MMTCE) is a unit 
of measurement for GHGs. This summary provides absolute 
numbers from global TI manufacturing operations only and is 
not normalized to production.

1995 baseline: 0.191

10% reduction goal
by 2010: 0.172  

*Water obtained from 
local utilities and 
on-site wells.

**Water pumped from 
on-site wells for heat 
rejection and then 
injected back into the 
same aquifer.

TI recycled 92% 
of its total waste 
worldwide.

*2009 U.S. nonindustrial waste only.

*The total of all energy 
resources consumed by 
TI (direct and indirect 
energy).

**Million British thermal 
units (MMBTU) is a
measure denoting the 
amount of heat energy
in fuels.

Direct**
Indirect***

.5

1.0

1.5

2.0

2.5

 2
00

5 

20
06

 

20
07

 

20
08

 

20
09

 

(MMTCO2e*)

2.10
2.06

2.05
1.96

1.72

(MMTCE)**

.05

.10

.15

.25

.20

20
05

 

20
06

 

20
07

 

20
08

 

20
09

 

.21

.22

.20 .20

.16

Recycled
Disposed 

20
05

 

20
06

 

20
07

 

20
08

 

20
09

 

20

10

30

40

50

60
(kg in millions)

40.3

51.2

42.7
41.9

36.1

Direct
Indirect

2

4

6

8

10
(MMBTU** in millions)

20
05

 

20
06

 

20
07

 

20
08

 

20
09

 

9.7 9.6 9.4
8.9

8.5

Net water use*
Recycled water
Reclaimed water
Once-through 
cooling water**

(U.S. gallons in billions)

 2
00

5 

20
06

 

20
07

 

20
08

 

20
09

 

9.3 9.5 9.6

8.9 8.6

Recycled
5.7% Corrugated cardboard 
3.8% Paper 
10.3% Metals  
18.1% Plastics 
6.0% Wood 
41.3% Other  
3.3% Organic 
0.1% Silicon wafers
0.1% Glass

Disposed
11.2% Other waste sent to landfill 



2009 TI CORPORATE CITIZENSHIP REPORT SUMMARY   |   13

Employee well-being

We believe a collaborative and inclusive 
work environment, complemented 
with targeted training and development, 
inspires innovation, which is integral to 
our long-term success. 
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2009 performance
Below are highlights of our progress in promoting and driving employee health and 
well-being in 2009:

Safety
•	 Maintained one of the best safety rates among U.S. Semiconductor Industry 
	 Association members.
•	 Improved our on-the-job recordable injury rate by 10 percent over 2008.

Health
•	 Expanded the Individual Health Management program to additional employees 
	 to help them control health issues before they escalate.
•	 Created a Flu Facts Web site to deliver news and information about H1N1 and 
	 other flu viruses. 
•	 Completed conversion of more than 50 percent of all snack and beverage 
	 vending machines in the U.S. to provide healthy options.

Work-life balance
•	 Named one of the “100 Best Companies to Work For” and “Global Most Admired 
	 Companies” (No. 2 in semiconductors) by Fortune Magazine; as well as 
	 “100 Best Companies for Working Mothers” by Working Mother Magazine.
•	 Developed RemoteTeamsatTI.com, an internal Web site that we plan to launch 
	 in 2010, to aid and promote flexible work options.

Pay and benefits
•	 Froze salaries due to weak economy.
•	 Fully absorbed benefits premiums increases.

Diversity and inclusion
•	 Named by the Human Rights Campaign Foundation as one of the “Best Places 
	 to Work for GLBT (gay, lesbian, bisexual and transgender) equality.” 
•	 Recognized as one of the “Top 30 Companies for Executive Women” by the 
	 National Association for Female Executives and one of the “Most Admired Employers” 
	 by U.S. Black Engineer, Hispanic Engineer and Women of Color magazines.

Recruitment and retention
•	 Reduced workforce due to the weak economy, which impacted 12 percent 
	 of employees worldwide.
•	 Began ramping up our state-of-the-art manufacturing site in Richardson, Texas, 
	 which eventually will employ about 1,000 people. 
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Human rights
•	 Reported zero formal allegations of human rights abuses lodged against TI.

Development
•	 Shifted development efforts from providing general company-wide training to 
	 delivering targeted programs that address our business units’ unique needs.
•	 Rolled out our eXceleration onboarding program to company new hires in the 
	 U.S. to introduce them to our work culture and practices.
•	 Unveiled an advisor program pilot initiative that partners specialists with 
	 employees who are facing a particular business or technical challenge.

Recognition
•	 Assisted managers with effectively celebrating employees’ hard work and 
	 achievements through a dedicated work team, TI Recognition Services and 
	 Events, and increased recognition requests 10 percent.

Engagement
•	 Held six “How We’re Doing” sessions to give employees worldwide a chance to 
	 talk to senior business unit leaders. 
•	 Enhanced our employee news portal to integrate social media and improve 
	 feedback mechanisms. 
•	 Created an internal reality video series to give employees an inside look at our 
	 operations – from how we engage customers to new innovations the company 
	 is developing.

In 2010, TI plans to:
•	 Work to meet our recordable injury rate goal of 0.20 or less. 
•	 Seek to offer more health programs so employees working at any TI site can 
	 take advantage of these benefits.
•	 Evaluate our work-life programs and reduce duplication, improve program delivery, 
	 and identify new opportunities to support our employees.
•	 Reinstate wage increases and improve benefits for preventive care and 
	 physical therapy.
•	 Continue efforts to understand employees’ needs and strive to be a great 
	 place to work.
•	 Bring additional talented women into our global workforce.
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*Recordable ergonomics-related 
injuries decreased by 89% from 
1999 to 2009.

**Lost/restricted day case 
ergonomics-related injuries 
decreased by 87% from 
1999 to 2009.		
	

*Work-related injury (rate per 
100 employee-years) that requires 
treatment beyond first aid or results 
in lost time or restricted job duties 
for one or more workers as defined 
by the U.S. Occupational Safety 
and Health Administration.

**General industry data provided by the U.S. Bureau of Labor Statistics represent U.S. performance only. SC 
and general industry data for 2009 were not available at the time of report development. 	

*Work-related injury (rate per 100 
employee-years) that results in 
days away from work, restricted 
work activity and/or job transfer.	
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Community commitment

We believe a company’s worth is 
based not only on the strength of its 
balance sheet, but also on its 
societal contributions. 



2009 TI CORPORATE CITIZENSHIP REPORT SUMMARY   |   18Community commitment

2009 performance
TI made strides in continuing our support of neighbors near our headquarters and in 
reaching out to communities at sites around the world. In 2009, TI:

Giving 
•	 Donated $18.8 million from corporate funds to support numerous agencies, 
	 programs and charities. Of that amount, $8 million was earmarked to support 
	 the TI Foundation, which had paid $8.6 million in grants and matching gifts by 
	 year-end. 
•	 Continued formalizing philanthropy programs in India and China.
•	 Raised $4.4 million (total through TI, the TI Foundation and employees) to 
	 support United Way chapters across the United States. In Dallas, the highest 
	 percentage of employee donors in almost 10 years gave more than $2.1 million. 
•	 Supported 160 first-year university students at seven Chinese universities.

Education
•	 Funded university programs to increase the number of math and science teachers.
•	 Reached thousands of students, teachers and policymakers through efforts to 
	 generate interest in and funding for STEM research and innovation. These efforts 
	 included equipment donations, academic enrichment opportunities, scholarships 
	 awards, math and science fairs and competitions sponsorships, and educator 
	 excellence recognition. 
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Volunteerism
•	 Doubled employee involvement in U.S. TI-sponsored volunteer events 
	 and increased participation in United Way “Days of Caring” projects three-fold.
•	 Received the Texas Governor’s Volunteer Award in the Corporate Community 
	 Impact Award category for volunteerism and community service. 

Engagement
•	 Learned that stakeholders’ top social and environmental questions and 
	 concerns included restructuring activities and climate change, as well as energy 
	 and water use.
•	 Became more Aligned with our customers, opening more global offices to 
	 strengthen those relationships. 

Moving forward, TI plans to:
•	 Deploy new corporate giving guidelines to employees worldwide. 
•	 Continue supporting existing student achievement and teacher effectiveness 
	 programs and to strengthen our K-12 public school and university partnerships.
•	 Implement an employee volunteer recognition program. 
•	 Increase tracked volunteer hours by 10 percent.
•	 Continue to improve the dialogue with our stakeholder groups and learn how 
	 we can better respond to their information needs.

Community commitment
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2009 TI corporate contributions worldwide: $18.8M

*TI gives an annual donation to the TI Foundation. In 2009, TI 
contributed $8M. The TI Foundation funded $8.6M in programs 
through grants and matching gifts in 2009.

**TI participates in a variety of nonprofit 501(c)(3), civic and 
business assocations. The total amount spent in this category in 
2009 was $99,750.

*This does not include 
gifts-in-kind valued at 
$101,644.

*These are estimates based on select, corporate-sponsored U.S.-based 
volunteer activities only.
		
**Value based on Independent Sector calculation: 
http://www.independentsector.org/programs/research/volunteer_time.html.

*Does not include cause-specific employee fundraising such as charity walks.		
					   
**Giving tracked through the U.S.-based TI Foundation matching gifts program.

***Includes employee gifts in support of domestic and international disaster relief efforts 
but does not include value of employee volunteer hours. In 2005, gifts were in support of 
the South Asian tsunami, and U.S. hurricanes Katrina and Rita relief.

This does not include 2008 corporate gifts, including $250,000 given for relief efforts in 
China as well as $971,000 in contributions and $90,000 of in-kind contributions to aid 
employees and contractors following the Hurricane Ike disaster in South Texas.		
	

*Includes grants to eligible 
organizations, in addition 
to employee matched 
contributions.		
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Responsible advocacy

We have an obligation to our shareholders, 
employees and customers to advocate 
for responsible government policies that 
help us achieve our business goals, 
promote and protect TI’s interests, and 
fulfill our societal obligations.
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2009 performance
In 2009, TI:
•	 Focused on educating and engaging new policymakers who came into office 
	 following the 2008 and 2009 elections. 
•	 Worked to forge new relationships with key government officials on issues 
	 of mutual interest and alignment and conveyed information about policies and 
	 legislation that would benefit our company, its stakeholders and communities, 
	 and society as a whole.
•	 Successfully advanced initiatives that promote innovation, improve the 
	 science and engineering infrastructure, and accelerate deployment of energy 
	 efficiency and clean energy technologies and other technologies related to 
	 growth opportunities. We also advocated for sound tax, environmental and 
	 workforce policies.

In 2010, TI plans to: 
•	 Work with the U.S. government, as well as governments and other 
	 stakeholders in key regions of the world to promote growth opportunities 
	 and ensure a fair and competitive playing field for TI products.
•	 Work to advance TI’s reputation as an ethical supplier and partner.
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Corporate governance

We believe good corporate governance 
is important to our long-term success. 
We demonstrate responsible business 
ethics by adhering to our own stated 
principles.
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2009 performance
In 2009, to help TIers achieve compliance with all TI and external guidelines and 
laws, we: 
•	 Created a computer-based ethics and compliance awareness program called 
	 ECAP to standardize how we train employees on core ethics matters. This will 
	 help ensure that our global workforce understands the law and our expectations. 
	 Courses initially began in the U.S. and will expand to each operational region 
	 in 2010. 
•	 Began production of a quarterly newsletter for business leaders that focuses on 
	 compliance topics most relevant to TI.
•	 Launched a newsletter for TI employees worldwide with articles covering various 
	 ethics and compliance issues.

In 2010, TI plans to: 
•	 Expand rollout of our ethics and compliance awareness training.

*None of the cases presented a serious accounting issue or appeared to pose a significant 
financial risk.

**Employee calls; primarily from those affected by the company-wide downsizing.		
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Other company initiatives



2009 TI CORPORATE CITIZENSHIP REPORT SUMMARY   |   26Other company initiatives

Business continuity
Business continuity at Texas Instruments is about making our company resilient to 
unexpected business risks. 

2009 performance
The year presented both an opportunity and a challenge for TI. In 2009, we:
•	 Monitored and responded to approximately 14 events that caught the 
	 attention of customers and stakeholders – mostly notably the H1N1 virus 
	 and Typhoon Parma. 
•	 Prepared for large-scale absenteeism due to H1N1; fortunately, TI was not 
	 adversely affected.
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Supplier stewardship 
Texas Instruments works together with suppliers to progressively reduce 
the potential ecological impact of our activities by streamlining our work and 
implementing eco-efficient processes. 

2009 performance
TI depends on more than 11,500 suppliers to help us create products and 
services that enhance the quality of life for our customers and employees. 
In 2009, we:
•	 Optimized procurement processes, which led to an increase in productivity and 
	 a greater than 10 percent reduction in procurement costs.
•	 Began evaluating the financial health of key suppliers to ensure we could maintain 
	 product deliveries in the uncertain business climate.
•	 Worked to incorporate additional citizenship-related requirements in our 
	 supply-chain management program.
•	 Strengthened TI’s purchasing policies to further promote “green procurement,” 
	 and established stronger ethical requirements for suppliers in TI’s Terms & 
	 Conditions of Purchase.
•	 Spent 4.6 percent of our total U.S. procurement dollars with certified minority- 
	 and woman-owned prime and sub-tier suppliers, exceeding our goal.
•	 Sponsored the North Texas Super Bowl XLV Host Committee’s Emerging Business 
	 Program, designed to provide local minority- and women-owned businesses with 
	 information and tools to pursue related contracts and opportunities.

 
In 2010, TI’s supplier stewardship priorities are to:
•	 Spend 4.6 percent of U.S. procurement dollars with certified minority and 
	 women business enterprises.
•	 Reduce supply chain costs and optimize our distribution network. 
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This communication contains some forward-looking statements that involve a number of risks and uncertainties that could cause 

actual results to differ materially from predictions. These “forward-looking statements,” including descriptions of TI’s expecta-

tions, plans, intentions or goals, are intended to qualify for the safe harbor from liability established by the Private Securities 

Litigation Reform Act of 1995. Please refer to TI’s most recent Form 10-K for more information on the risks and uncertainties 

that could materially affect future results of operations. We disclaim any intention or obligation to update any forward-looking 

statements as a result of developments occurring after the date of this communication.

The platform bar is a trademark of Texas Instruments. All other trademarks are the property of their respective owners. 
	
© Texas Instruments Incorporated 2010

Company headquarters

12500 TI Boulevard

Dallas, TX 75243

www.ti.com

Corporate citizenship at Texas Instruments starts with employees and 

is strengthened by people like you. We welcome your comments and 

questions through citizenshipreportfeedback@list.ti.com.

Stay up-to-date year round through www.ti.com/citizenship.


